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Financial Stability

Full operation of training
centres across Ontario

Advantageous Position in
the Prevention System

Strong functioning WHSC
network in the greater
community
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— Infrastructure (Bricks & Mortar + Digital)
| — Financial Stability (Ministry Grants + Alternative Sources)
Il — Prevention Network Strategy (integrity + Engagement)

V — Building Networks and Community (Advisory
Committees + Outreach & Awareness)
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» Ensuring training access for individuals and
organizations without dedicated, in-house facilities

‘ ' I I S C " v WORKERS | EMPLOYERS | H&SREPS | YOUNG WORKERS | SHOPPING CART | MEMBERS LOGIN
v

v HOME | SUBSCRIBE | FAQ | INQUIRIES | CONTACTUS | CAREERS | SITEMAP
v WORKERS HEALTH

& SAFETY CENTRE

Training for What Matters Most TRAINING | RESOURCES | WHAT'SNEW | EVENTS | ABOUTUS | MEMBERS Q

TRAINING

TRAINING CATALOGUE
Product Library

TRAINING REGISTRATION
Ergonomics Training
JHSC Certification Training
WHMIS Training
Worker Health and Safety
Representative Training

Working At Heights Training TRAIN LOCAL é MR

Workplace Mental Health
Training

TRAINING BY REGION
FIRST AID & CPR TRAINING
FIRST AID & CP TRAINING BY REGION 600000

First Aid & CPR Product
Library

-

n
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Need ready access to high quality workplace health and safety training? We can help.
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» Commitment to training accessibility and learning standards
» No asynchronous-only options

I S C v’ v WORKERS | EMPLOYERS | H&S REPS | YOUNG WORKERS | SHOPPING CART | MEMBERS LOGIN
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v HOME | SUBSCRIBE | FAQ | INQUIRIES | CONTACTUS | CAREERS | SITE MAF
v WORKERS HEALTH
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TRAINING

TRAINING CATALOGUE
Product Sheet Library

TRAIMING REGISTRATION
Ergonomics Training
JHSC Certification Training
WHMIS Training
Working At Heights Training

Workplace Mental Health
Training

OMNSITE TRAINING

4
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> WHSC: Ontario’s only gov't- » Supporting Ministry
designated, labour-endorsed Section 21 committees

health and safety training centre » Engaging with other

» Providing quality training to Ministry working groups

workers, JHSCs, worker trade » Collaborating with other
committees, worker OHS reps, system partners
supervisors and employers in all > Advising on OHS training
Ontario sectors and regions standards plus system

data and KPlIs
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Working with labour and
growing number of community
partners

WHSC program advisory
working groups

Annual strategy & consultation

Gathering consistent feedback
on WHSC training & services

Ensuring we meet actual
needs of workers and their
reps in all sectors and regions

WORKERS HEALTH
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Our Working Environment -

/
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Our labour roots
Hard-won worker rights
Our leadership and staff
Prioritize worker concerns
Large training catalogue
Broad instructor base
Training for action

Expanding training facilities
40+ French programs

First Aid & CPR training
Federal training too

ADbility to customize programs

Clients from every sector and
Ontario region

Not-for-profit status

YV V V V V V
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Our labour roots

» First established by OFL

» Workers needed quality training to exercise
their newly won OHSA rights

The right to know about hazards and controls
The right to participate in OHS matters
The right to refuse unsafe work

» AND insist on employer compliance,
iIncluding the duty to take every reasonable
precaution to protect workers

>
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Since winning Ontario’s Occupational Health and Safety Act workers
have also won:

Funding for WHSC, OHCOW and eventually the OFL’s Prevention Link,
Designated Substance and WHMIS regulations,

Threshold limit values for chemical and biological hazards,

vV V. V VY

Recognition of violence and harassment as workplace hazards in need of
OHS policy and program requirements,

» Mandatory training standards for JHSC Certification and Working at Heights
In construction.

>
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HSC

WORKERS HEALTH

How we are organized

Training for What Matters Most
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STANDING WHSC BOARD OF
COMMITTEES DIRECTORS
EXECUTIVE FINANCE
COMMITTEE COMBAITTEE EXECUTIVE
& — Ve
[ [ I |
DIRECTOR, TRAINING DERECTOR, PROGRAM DIRECTOR, m
SERUICES DEVELOPMENT POLICY & PROGRAMS ANl
| | |
MAMNAGER,
SPECIAL e INFORMATION
SERVICES PROJECTS SeacEs LOGETICS SYSTEMS B SECURITY
NE— | R |
ADMINISTRATIVE L mlrl:l'! | | ll:::qlm“ PRINTLR-SHIPPERS il LT |
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PROGRAM COMBAUNICATIONS
|pEveLoemenT OFfsceRs) || OFFICERS
DIGITAL
—  COMBMUNICATIONS
OFFICERS
L] occcussmona
HYGIENIST
COPE 343
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» 200+ ready-to-deliver programs
for workers, equipment operators, vise W
JHSCs, H&S reps, supervisors o SUPERVISOR HEALTH

AND SAFETY TRAINING

@, HonEre HEALTH
ABAFETY GENTRE

» Meeting and exceeding general
duties AND specific requirements

» Avallable for tailoring to specific
workplaces
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» Instructor-led, participant-focused
training

» Engaging in-person or virtual
classrooms (when appropriate)
only

» Learning demonstrated, observed
and shared
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rench Ianguage training

( E I v TRAVAILLEURS | EMPLOYEURS | REPRESENTANTSS&S | PANIER DACHAT | ACCES POUR LES MEMBRES

ACCUEIL | CONTACTEZ-NOUS | PLAN DE SITE

CENTRE DE SANTEET
SECURITE DES TRAVAILLEURS

Une formation pour ce qui vous tient & coeur FORMATION | RESSOURCES | A PROPOS DE NOUS

RESSOURCES

POUR LES TRAVAILLEURS
Ressources pour les affiches

POUR LES EMPLOYEURS

POUR LES REPRESENTANTS
DE LA SANTE ET DE LA
SECURITE

Ressources pour la
certification CMSS

Outils de documentation sur la
santé et la sécurité

L+

Formation de qualité | Accédez aux documents clés relatifs a la santé et sécurité pour une prévention améliorée

Formation en santé et sécurité av travail : ressources 00000
essentielles dv CSST .

Parcourir notre catalogue »

Les travailleurs, leurs employeurs, leurs superviseurs et leurs représentants ont tous besoin d'une source fiable

d'informations sur la santé et la sécurité. Aprés tout, les efforts de prévention sur le lieu de travail se poursuivent
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rememenee First Aid and CPR training

WORKERS | EMPLOYERS | H&S REPS | YOUNG WORKERS | SHOPPING CART | MEMBERS LOGIN

\./ HSC ;
v
HOME | SUBSCRIBE | FAQ | INQUIRIES | CONTACTUS | CAREERS | SITEMAP
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Canadian  Training

TRAINING m e,

TRAINING CATALOGUE
Product Sheet Library

TRAINING REGISTRATION
Ergonomics Training
JHSC Certification Training
WHMIS Training

Worker Health and Safety
Representative Training

Working At Heights Training

Workplace Mental Health
Training

ONSITE TRAINING

i FIRST AID AND CPR TRAINING 6000060

CUSTOMIZED TRAINING

As an official Red Cross First Aid and CPR training partner, Workers Health & Safety Centre (WHSC) is now offering
much needed comprehensive first aid and cardiopulmonary resuscitation (CPR) training to all workplace parties (workers,
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» (C-45: The Westray Bill

» Federal Committees and
Representatives

» Globally Harmonized WHMIS

» Transportation of Dangerous
Goods (by Road)
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Pre-Apprentice Safety Training

Training for What Matuers Most

{,m."
Workplace > ";

Health and Safety
Skills Development

,
i

Training for What Matters Most
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o » Manual Material Handling

WORKERS HEALTH
ESAFETY CENTRE
-

Training for What Matters Most <

Health and
Safety Training

for IBEW Local 105 Hamilton Training Centre

» Worker H & S Awareness

» Electrical Hazards

» Cenfined Spaces

» Lockout

» Ergonomics and MSDs
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Training for What Matters Most Tra i 1 i ng fo r SeCto ra I CO N Ce rnS

Construction G risc
Healthcare |
Mining
Industrial

« Manufacturing
 Education

» Office and Professional
* Retall, etc.

Certification Part Il
CONSTRUCTION STREAM
(Book 1)

VV VYV V
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» We also provide:

—Free inquiry service

Hazard bulletins

Relevant e-publications

Hazard bulletins

—Documentation tools.

Rights posters & wallet cards

Training for What Matters Most
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Staff in every work group
under-resourced

Large catalogue — limited
resources to maintain it

Website needs a
complete overhaul

Limited resources for
marketing and awareness

Quality training takes time
and wages

Instructors can’t always be
released from work

Lack of training for non-
English or French workers

Turnover in clients, gov't &
WHSC staffing —
relationship/knowledge gaps

v YV 'V 'V
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Ongoing flat-lined budgets
in face of inflation

Lost link with WSIB funding

Misconceptions about
WHSC role in system

For-profit trainers
Too few training standards

A\

Growing e-learning trend

» Lack of public service
funding for training

» Overall economic
environment and market
forces

» Prevention system
reorganization
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The face of austerity

180.00

160.00

140.00

120.00

100.00

80.00

60.00

40.00

20.00

Ministry Funding vs Inflation

2005 2006 2007 2008 2009 2010 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

—WSIB/MOL funding =—CPI rate
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» Why not?

* Real time, instructor-led training works
* No evidence “e-learning” works for workers and OHS

« Some standards already include “distance” learning in virtual
classrooms

« Technology for more interactive “e-learning” expensive — for
developers, employers and workers

o Still doesn’t address related issues of learner isolation and
inability to validate learners’ identity

« Workers don’t get to choose delivery “option” that works for
them

* Unscrupulous employers may force workers to “participate” on
personal time

A :
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Some gaps in need of a response

<

» Promised mandatory training » Reinstatement of toxic use

standards for: reduction laws

» New regulations to address

 Worker HSRs in smaller specific hazards

workplaces
* Heat stress
* High hazards in addition to WAH + Ergonomic
* Entry level worker training « Workplace violence prevention
« WHMIS. plans

« Harassment (prevention not just
reporting requirements)

» Psychosocial hazards.

Training for What Matters Most 26 QA 5w e
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Broader OHS & WHSC
awareness by leveraging events
like Day of Mourning

Partnerships with Labour and
Indigenous communities and
organizations

Training Ministry inspectors

Participation in Ministry Section
21 committees & initiatives

>>
s

Technology for efficiencies
and effectiveness

Outreach to other partners
on ESL & literacy issues

Other underserved markets

Potential prevention system
reorganization

Distinctive new WHSC brand

04
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» WHSC helps Ontario labour
coordinate Day of Mourning events
and others with

- custom promo for each event
- aweb listing of all events
- digital advertising

- fact sheets documenting the true toll of worker
suffering

- videos highlighting central messaging

- extensive coverage of events across social
media platforms.

A Training for What Matters Most
“A

NATIONAL DAY
OF MOURNING FOR WORKERS

Remember, recommit,
and train, close to home!
Learn more and attend an event.

>0 WHY IT MATTERS

#MakeWorkSafe. More than a hashtag.

28
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mmm e et [ jijgenous Partners - helping pave
a path towards reconciliation

-M Our Indigenous Partners | Onte X b
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ABOUT US

ANNUAL REPORTS

OUR APPROACH

OUR TRAINING PRINCIPLES
OUR VISION

OUR INDIGENOUS PARTNERS

OUR INDIGENOUS PARTNERS 000000

Workers Health & Safety Centre (WHSC) recognizes that we conduct business across Ontario on the traditional territories
and lands of 133 First Nations. These First Nations have come to share this land with the Inuit and Metis people. Forty-six
treaties cover the relationship and responsibilities between First Nations people in Ontario and the federal

government. These treaties form the basis of the relationship between all Indigenous and non-Indigenous people.
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VVHSC | CSST

o WORKERS HEALTH
&SAFETY CENTRE o

CENTRE DE SANTE ET
SECURITE DES TRAVAILLEURS

TRAINING
FORMATION

whsc.on.ca | whsc.on.ca/accueil &

A
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www.whsc.on.ca \/ H S C

1-888-869-7950 WORKERS HEALTH
0 &SAFETY CENTRE
contactus@whsc.on.ca

fXome

#MakeWorkSafe
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